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We are pleased to address any questions or concerns that you may have about these rights and responsibilities, your
hospitalization, or the care provided to you. If you have a complaint or concern about about patient care or safety we recommend
that patients first attempt to resolve any issues with the department/unit in which the problem occurred. If these attempts are unsatisfac-
tory, or if you are not comfortable doing so, call the Patient Relations Specialist at 540.741.1442 or 540.741.2137. The hospital has a
formal process to address and resolve any concerns, complaints, or grievances. You may call the Patient Relations Specialist to assist
you in addressing and resolving these issues. Complaints or concerns regarding health care facilities may also be made to:

• Virginia Department of Health, Office of Licensure and Certification at 800.955.1819. The address is 3600 West Broad Street,
Suite 216, Richmond, VA 23230.

• The Joint Commission’s Office of Quality Monitoring at 800.994.6610.

MediCorp Health System exists to improve the health status of all people within our community.
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